Hosta Orders - Shipping Information
(Shipped Via Canadian Postal Service)

This is our chosen method of selling our Hostas. We have elected not to utilize e-Banking through this website but if you would like to email us with your order we will advise you in a timely fashion if the plants you want are available.
Placing an order

You can place an order with us by using our EMAIL Link, our CUSTOMER REPLY link or by printing off our purchase order form and using regular mail. Choose either the ADOBE Sales Order or WORD Sales Order document format.

 - We will make every attempt to respond to your email within two weeks but if you have not received your order within a month please contact us to confirm when to expect delivery.

- When submitting your order please insure your personal information and address details are complete. We have elected at this time to only ship to Canadian destinations. If you would rather we contact you for this information then please provide a daytime/evening phone number to enable us to get back to you as soon as possible.

- Hostas offered for sale are subject to availability. We endeavour to keep our web-site up-dated on a regular basis to indicate those which are sold out. Some varieties are in very short supply due to either their popularity or rarity. 

- We will ship by ‘Regular’ Parcel Post anywhere in Canada unless you request either ‘Express’ or ‘Rush’ courier service. In some cases for remote areas we may have to choose an independent courier service for delivery. We would ask that you please advise us of any dates when you will be unable to take receipt of the consignment.

- We ask that you make every effort to be accurate both with your order details and shipping instructions since we cannot accept returns unless there is an issue with the ‘quality’ of the plant on receipt.
Returns & Complaints

If, you are not satisfied with your Hosta order please notify us as soon as possible so that we can attempt to address your concerns and resolve the problem. If you do decide to cancel your order placed with us, then you have up to 7 working days following the day of receipt of your order in which to cancel. 

- However, Hostas are very perishable and will not survive prolonged transit times so we respectfully request that you take very good care of the plants and let us know as soon as possible that you wish to cancel. Then, we can arrange for the return of the goods and credit all money paid. 

- Also, in order to assist us, we recommended that upon receipt of your Hosta order you take digital photos of any concerns that you may have and email them to us for inspection. We will make every effort to answer any reasonable complaints you might have.
We ship in Canada only by Parcel Post from late May to September, weather permitting. 

Our pricing policy

We update our prices on our web-site at the start of each selling season. We set our prices based upon the availability of current stock and rarity or addition of newer varieties. The prices quoted are not subject to any additional costs other than freight costs and packing for orders sent via Canada post.
Post and Packing

When shipping via Canada parcel post we pack plants bare rooted to keep postage costs reasonable and hostas are one of the few plants that will happily survive bare rooted for a few weeks. Upon receipt of your hosta plant, pot them or plant them as you would normally.
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